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Appendix	A	
	

Introduction	
	
This	appendix	has	setup	and	configuration	for	customers	with	Salesforce	Professional	edition.	
This	guide	will	step	you	through	the	installation	and	setup	of	Strategy	Mapper.	Once	you	have	
completed	the	installation,	Strategy	Mapper	can	be	configured	for	your	organization	utilizing	
the	Strategy	Mapper	Planning	Guide.		

Add,	Edit	and	Delete	Picklist	Values	for	Salesforce	Professional	Version	 	
	
Configuring	Meeting	Objects	
	
Conference	Type	
	
When	creating	a	meeting	the	user	can	select	a	Conference	Type	and	specify	conference	
information	that	will	be	used	in	the	meeting	invitation.		By	default	there	are	five	pre-populated	
as	shown	below.			
	

• GoToMeeting	
• Hangouts	
• Uber	Conference	
• WebEx	
• Other	–	default	value	

	
To	add	a	new	conference	type		
	

1. Select	your	name	in	the	upper	right	of	the	display	->	click	Setup	(Figure	100).	
2. Select	App	Setup	->	expand	Create	->	Objects	(Figure	101)	->	click	on	Objects.	
3. Click	on	Meeting	in	the	label	section	(Figure	102).	

	

	
Figure	1	
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Figure	2	
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Figure	3	

4. In	Custom	Fields	and	Relationships,	click	on	Conference	Type	(Figure	103)	->	click	New	in	
the	Pick	List	Value	section	(Figure	104)	->	enter	the	name	of	the	service	and	click	Save	
(Figure	105).	

	

	
Figure	4	
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Figure	5	

	

	
Figure	6	
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Change	default	value	for	Conference	Type	
	

5. Click	Reorder	in	the	Pick	List	Value	section	(Figure	106)	->	next	to	Default	Value	->	click	
on	the	drop	down	(Figure	107)	->	select	your	new	default	value,	click	Save.	

	

	
Figure	7	
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Figure	8	

	
Delete	Conference	Type	
	

6. In	Custom	Fields	and	Relationships,	click	on	Conference	Type.	
7. Click	on	Del	in	Actions	next	to	the	Value	(Conference	Type)	(Figure	108).	
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Figure	9	

8. Complete	the	same	steps	for	4	–	7	for	the	following	Object	‘Type’.	
	
Configuring	Strategy	Mapper	Objects	
	

9. Click	on	Setup	->	Build	->	Expand	Create	->	Click	on	Objects	(Figure	109).	
	

	
Figure	10	
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Account	Milestone	
	

10. Click	on	Account	Milestone	->	scroll	down	to	Custom	Fields	&	Relationships	->	click	on	
Title	(Figure	110).	

	

	
Figure	11	

11. Scroll	down	to	Picklist	Values:	the	following	options	are	available	(Figure	111).	
	

a. New	–	Add	new	picklist	values	
b. Edit	–	Modify	any	current	picklist	value	
c. Delete	–	Delete	(remove)	any	current	picklist	value	

	

	
Figure	12	

Add	a	picklist	value		
	

12. Click	on	New	(Figure	112)	->	enter	your	picklist	value(s)	->	click	Save	(Figure	113).	
	

NOTE:	To	add	more	than	one	value,	enter	value	and	click	Enter.	
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Figure	13	

	
Figure	14	

	
Complete	steps	10	–	12	for	the	following	objects:	
	

a. Challenge	
b. Challenge	for	Opportunity	



Installing	and	Setting	Up	Strategy	Mapper	–	Appendix	A	v2.4x	v1.0	 	

www.pointntime.com		 	 April	27,	2016	12	

c. Competitor	
d. Customer	Buying	Process	
e. Customer	Buying	Process	for	Opportunity	
f. Customer	Initiatives	
g. Objections	
h. Obstacles	
i. Pain	Points	
j. Strengths	
k. Weaknesses	
l. Why	Buys		

	
Configure	Actionable	Intelligence	
	
In	Setup	->	click	Build	->	expand	Create	->	click	Objects	->	click	on	Actionable	Intelligence	
(Figure	114).	
	

	
Figure	15	

	
13. Select	Actions	->	Scroll	down	to	Picklist	Values:	the	following	options	are	available	

(Figure	115).	
	

a. New	–	Add	new	picklist	values	
b. Edit	–	Modify	any	current	picklist	value	
c. Delete	–	Delete	(remove)	any	current	picklist	value	
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Figure	16	

	
Add	a	picklist	value		
	

14. Click	on	New	(Figure	116)	->	enter	your	picklist	value(s)	->	click	Save	(Figure	117).	
	

NOTE:	To	add	more	than	one	value,	enter	value	and	click	Enter.	
	

	
Figure	17	
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Figure	18	

	
Complete	steps	13	–	14	for	the	following	objects:	
	

a. Budgeted	Project	
b. Decisions	
c. Reference	Customer	


