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Appendix A

Introduction

This appendix has setup and configuration for customers with Salesforce Professional edition.
This guide will step you through the installation and setup of Strategy Mapper. Once you have
completed the installation, Strategy Mapper can be configured for your organization utilizing
the Strategy Mapper Planning Guide.

Add, Edit and Delete Picklist Values for Salesforce Professional Version
Configuring Meeting Objects

Conference Type

When creating a meeting the user can select a Conference Type and specify conference
information that will be used in the meeting invitation. By default there are five pre-populated
as shown below.

* GoToMeeting

* Hangouts

* Uber Conference

*  WebEx

* Other —default value

To add a new conference type

1. Select your name in the upper right of the display -> click Setup (Figure 100).
2. Select App Setup -> expand Create -> Objects (Figure 101) -> click on Objects.
3. Click on Meeting in the label section (Figure 102).

Travis Davis ¥  Help & Training Meeting Mapper v

My Profile

Setup
Developer Con!
Logout

Executive Sponsors  Meeting Insights  Meeting Templates +

Figure 1
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Force.com Home

System Overview

Personal Setup

*/ My Personal Information
»/ Email

*/ Import

Desktop Integration
My Chatter Setting
»/ Work.com

v

v

App Setup

»/ Custom
£ Create
Apps
Custom Labels
Objects
Packages
Report Types
Global Actions
Tabs
»/ Workflow & Approvals

www.pointntime.com

Expand All | Collapse All

Getting Started

Build App
\ Generate a basic app with just one ste

Add App

Recent Items "
Name
Meeting Template Layout
Meeting Message Layout
Travis Davis
Type

Conference Type

Meeting
eason
Score Number
Stage

Opportunity Layout

Quick Links

Figure 2
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| Contacts Opportunities Campaigns Cases Dashboards Reports E tive Sp S g g g

" Custom Objects

U
Custom objects are database tables that allow you to store data specific to your organization in salesforce.com. You can use custom objects to extend sal

Once you have created a custom object, you can create a custom tgi#ff custom related lists, reports, and dashboards for users to interact with the custom

New Custom Object ' Schema Builder

Action Label Installed Pacl Master Object Deployed Description

Edit *, Ad Group v' A Google Ad Group is a collection of Text Ads and K

Edit *, Executive Sponsor v

Edit ¥, Google Campaign Wl—e v/ Google AdWords Campaigns are high-level marketi
Edit ¥, Keyword fmﬂl—e v Keywords are the terms purchased in Google AdWo
Edit ¥, Meeting Meeting Mapper v

Edit ¥, Meeting Attendee Meeting Mapper Meeting v

Edit ¥, Meeting Attendee Event Meeting Mapper Meeting Attendee v

Edit ¥ Meeting Insight Meeting Mapper v

Edit ¥, Meeting Invitation Meeting Mapper v

Edit ¥, Meeting Prerequisite Meeting Mapper Meeting Template v

Edit ¥ Meeting Template Meeting Mapper v

Edit ¥, Meeting To Message Meeting Mapper Meeting, Meeting Insight v

Edit ¥, Obstacle_Meeting Meeting Mapper v Not using this object anymore after v1.12 release.

i . il N N N 1
Obstacle_Meeting Meeting Mapper Qbstacle Meeting Not using this object anymore after v1.12 release.

Figure 3

4. In Custom Fields and Relationships, click on Conference Type (Figure 103) -> click New in
the Pick List Value section (Figure 104) -> enter the name of the service and click Save
(Figure 105).

pprovals m m m
Custom Fields & Relationships _New | |Field Dependencies | | Set History Tracking
Action Field Label API Name Installed Package Data Type
" Edit *, Account MeetingMa) __Account__¢ Meeting Mapper  Lookup(Account)
:rskelplace Edit , Add attendees as campaign members? apper__CreatesCampaignMembers__c Meeting Mapper  Checkbox
Edit &, Campaign etingMapper__Campaign__c Meeting Mapper  Lookup(Campaign)
Edit &, Case MeetingMapper__Case__c Meeting Mapper  Lookup(Case)
Setup Edit &, Completed? MeetingMapper__Completed__c Meeting Mapper ~ Checkbox
Edit +, Conference Link MeetingMapper__ConferenceLink__c Meeting Mapper  Text(200)
Edit| Replace * Conference Type MeetingMapper__ConferenceType__c Meeting Mapper  Picklist
:: Edit ¥, Contact MeetingMapper__Contact__c Meeting Mapper  Lookup(Contact)
bment Edit ¥, Date/Time MeetingMapper__DateTime__c Meeting Mapper ~ Date/Time
Templates Edit +, End Time MeetingMapper__EndTime__c Meeting Mapper  Date/Time
[kbench Edit I EventID MeetingMapper__EventlD__¢ Meeting Mapper ~ Text(18)
Pt Edit ¥, Flag Image URL MeetingMapper__FlagimageURL__c Meeting Mapper ~ Formula (Text)
tration Edit ¥, Goals MeetingMapper__Goals__c Meeting Mapper  Long Text Area(32768)
istration Edit +, Is Events Synced MeetingMapper__IsEventsSynced__c Meeting Mapper  Checkbox
ation Edit &, Is Meeting Saved i - i _c Meeting Mapper ~ Checkbox

Figure 4
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Add Picklist Values

Conference Type

Add one or more picklist values

Validation Rules New
No validation rules defined.
Picklist Values New | Reorder| Replace | Printable View | Chart
Action Values Default Chart Colors
Edit| Del GoToMeeting v Assigned dynamically
Edit| Del Hangouts Assigned dynamically
Edit| Del Other Assigned dynamically
Edit| Del UberConference Assigned dynamically
Edit| Del WebEx Assigned dynamically
~ Back To Top Always show me V|
Figure 5

. Each value should be on its own line.

Microsoft Lync

7

Save |Cancel
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Change default value for Conference Type
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5. Click Reorder in the Pick List Value section (Figure 106) -> next to Default Value -> click
on the drop down (Figure 107) -> select your new default value, click Save.

Package Information

No validation rules defined.

Installed Package Meeting Mapper Available in Versions 2.2
Picklist Options
Controlling Field INew: /
Field Dependencies Now
No dependencies defined.
Validation Rules Now

Picklist Values

Action Values

Edit| Del GoToMeeting

Edit| De

Hangouts

Edit| Del Other

Edit| Del UberConference

Edit| Del WebEx

Edit| De

Microsoft Lync

~ Back To Top

New Reorder Replace Printable View

Default Chart Colors
v Assigned dynamically
Assigned dynamically
Assigned dynamically
Assigned dynamically
Assigned dynamically

Assigned dynamically

Chart Colors ¥

Modified By
Travis Davis, 5/30/12014
Travis Davis, 1/14/2014]

Travis Davis, 5/30/2014

Travis Davis, 1/14/2014
Travis Davis, 1/14/2014]

Travis Davis, 6/3/2014

Always show me W more records per related list
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Picklist Edit

Conference Type

Select a value and use the arrows to change its placement in the list. Choose a value as the default value for this picklist.

Sort Picklist Values

Values
'CoToMee(ing
Hangouts Top
Other | = |
UberConference Up
WebEx
Microsoft Lync (“~)
| v )
Down
>4
| )
Bottom

~--None-~
Default Value  , GoToMeeting
Hangouts
Other
UberConference
WebEx
Microsoft Lync

etically, notin the order entered. Values will be displayed alphabe

Save | | Cancel

Figure 8

Delete Conference Type

6. In Custom Fields and Relationships, click on Conference Type.
7. Click on Del in Actions next to the Value (Conference Type) (Figure 108).
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SOFTWARE

No validation rules defined.

—
Field Dependencies New
No dependencies defined.
Validation Rules New

Picklist Values

Action Vi

Edit| Del ToMeeting
Edit| Del Hangouts

Edit| Del Other

Edit| Del UberConference
Edit| Del WebEx

Edit| Del Microsoft Lync

~Back To Top

New | Reorder Replace Printable View
Default Chart Colors
v Assigned dynamically

Assigned dynamically

Assigned dynamically

Assigned dynamically

Assigned dynamically

Assigned dynamically

Chart Colors ¥

Modified By

Travis Davis, 5/30/2014 9:19 AM
Travis Davis, 1/14/2014 6:05 AM
Travis Davis, 5/30/2014 9:19 AM
Travis Davis, 1/14/2014 6:05 AM
Travis Davis, 1/14/2014 6:05 AM
Travis Davis, 6/3/2014 2:01 PM

Always show me ¥ more records per related list

Figure 9

8. Complete the same steps for 4 — 7 for the following Object ‘Type’.

Configuring Strategy Mapper Objects

9. Click on Setup -> Build -> Expand Create -> Click on Objects (Figure 109).

Setup Assistant

Force.com Home

Administer

Manage Users

Manage Apps

Company Profile

Security Controls

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Salesforce App for Outiook
Email Administration
Google Apps

Data.com Administ

Build

») Customize

B Create k———
Apps
Custom Labels

Objects M

Packages
Report Types

rotest.my.salesforce.com/0/

A A LA IR A i

Action Label Installed Package Master Object Deployed Description
Edit 4 Account Contact Meeting Mapper Account, Contact v
Edit 4, Account Mapper Meeting Mapper Account v
Edit . Account Mapper Template Meeting Mapper v
Edit  * Account Milestone Meeting Mapper Account v
Edit %, Account Note Meeting Mapper Account v
Edit & Actionable Intelligence Meeting Mapper Meeting v
Edit & Actionable Intelligence Meeting Mapper v
Edit <, Additional Information Meeting Mapper v
Edit & After Actions Review Meeting Mapper v
Edit  # After Actions Review Comment Meeting Mapper Meeting, After Actions Review v
Edit -, Bl Schedule Meeting Mapper v
Edit % CBP to Opportunity Meeting Mapper Customer Buying_Process, Opportunity v
Edit U, Challenge Meeting Mapper Account v
Edit -, Challenge For Opportunity Meeting Mapper Opportunity v
Edit % Challenge to Opportunity Meeting Mapper Challenge, Opportunity v
Edit +, Competitor Meeting Mapper Actionable Intelligence v
Edit <, Customer Buying Process Meeting Mapper Account v
Edit  # Customer Buying Process For Opportunity Meeting Mapper Opportunity v
Edit  # Customer Initiatives Meeting Mapper Account v
Edit . Customer Requirement Meeting Mapper Actionable Intelligence v
. Executive Sponsor Meeting Mapper v
Edit ¥ Follow Up Meeting Mapper Meeting Template v
0000}k Ddividual Take Away Meeting Mapper Meeting Attendee v

Figure 10
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Account Milestone
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10. Click on Account Milestone -> scroll down to Custom Fields & Relationships -> click on

Title (Figure 110).

Last MoMed By

Tastvoaeany

Lookup(User)

Custom Fields & Relationships

New | | Field Dependencies | |Set History Tracking

Action Field Label API Name Installed Package Data Type Indexed Controlling Field

Edit ¥, Account MeetingMapper__Account__c Meeting Mapper ~ Master-Detail(Account) v

Edit ¥, Assigned To MeetingMapper__User__c Meeting Mapper  Lookup(User) v

Edit ¥, Completed MeetingMapper__ Completed__c Meeting Mapper ~ Checkbox

Edit &, Customer Initiative tingMapper__IsFromCI__c Meeting Mapper  Checkbox

Edit +, Description eetingMapper__ Description__¢ Meeting Mapper  Long Text Area(131072)

Edit %, Due Date MeetingMapper__DueDate__c Meeting Mapper  Date

Edit ¥ MeetingMapper__ EmailNotification__c Meeting Mapper  Checkbox

Edit ¥, Task MeetingMapper__Task__ ¢ Meeting Mapper Text(18)

Edit | Replace ¥, Title MeetingMapper__Title__¢ Meeting Mapper  Picklist

Edit +, Token MeetingMapper__Token__c Meeting Mapper ~ Text(18)
iele———

Figure 11

11. Scroll down to Picklist Values: the following options are available (Figure 111).

a. New —Add new picklist values
b. Edit —Modify any current picklist value
c. Delete — Delete (remove) any current picklist value

No validation rules defined.

Picklist Values

Action Values
Edit | Del

Schedule a Executive Briefing

Edit | De

Schedule 6 - 12 Roadmap
Edit | De

Schedule Account Review Meeting

Edit | Del Schedule a Health Check

Edit | De

Schedule a initial meeting

A Back To Top

L —

New | Reorder Replace Printable View  Chart Colors ¥

Default Chart Colors
Assigned dynamically
Assigned dynamically
Assigned dynamically
Assigned dynamically
Assigned dynamically

Always show me ¥ more records per related list

Picklist Values Help '?

Modified By

Travis Davis, 4/14/2016 2:34 PM
Travis Davis, 4/14/2016 2:34 PM
Travis Davis, 4/14/2016 2:34 PM

Travis Davis, 4/14/2016 2:34 PM

Travis Davis, 4/14/2016 2:34 PM

Add a picklist value

Figure 12

12. Click on New (Figure 112) -> enter your picklist value(s) -> click Save (Figure 113).

NOTE: To add more than one value, enter value and click Enter.
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Edit
Edit
Edit
Edit
Edit

Picklist Values

Action

De

De
De

De

De

A Back To Top

Values Default Chart Colors

Schedule a Executive Briefing Assigned dynamically
Schedule 6 - 12 Roadmap Assigned dynamically
Schedule Account Review Meeting Assigned dynamically
Schedule a Health Check Assigned dynamically
Schedule a initial meeting Assigned dynamically

Figure 13

M New | Reorder Replace | Printable View | Chart Colors ¥

Alwaxs show me W more records per related list

Modified By
Travis Davis, 4/14/2016 2:34 PM

Travis Davis, 4/14/2016 2:34 PM

Travis Davis, 4/14/2016 2:34 PM

Travis Davis, 4/14/2016 2:34 PM
Travis Davis, 4/14/2016 2:34 PM

Add Picklist Values

Title

Add one or more picklist values below. Each value should be on its own line.

Save

Cancel

Figure 14

Complete steps 10 — 12 for the following objects:

a. Challenge
b. Challenge for Opportunity

WWWw.pointntime.com 11
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Competitor

Customer Buying Process
Customer Buying Process for Opportunity
Customer Initiatives
Objections
Obstacles

Pain Points
Strengths

k. Weaknesses
l.  Why Buys

Configure Actionable |

ntelligence

Pointi Jrime

In Setup -> click Build -> expand Create -> click Objects -> click on Actionable Intelligence

(Figure 114).

Force.com Home

Administer

Manage Users

Manage Apps

Company Profile

Security Controls

Domain Management
Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Salesforce App for Outlook
Email Administration
Google Apps

Data.com Administration

Build /

»/ Customize
B Create
Apps

Custom Laney
Objects

Packages

Report Types

Tabs

Action Link Templates
» Global Actions

R R B R S B e

B —— e

Edit +, Account Contact Meeting Mapper Account, Contact

Edit *, Account Mapper Meeting Mapper Account

Edit , Account Mapper Template Meeting Mapper

Edit ¥, Account Milestone Meeting Mapper Account

Edit ¥, Account Note Meeting Mapper Account

Edit . Actionable Intelligence Meeting Mapper Meeting

Edit % Actionable Intelligence Meeting Mapper

Edit -, Additional Information Meeting Mapper

Edit -, After Actions Review Meeting Mapper

Edit -, After Actions Review Comment Meeting Mapper Meeting, After Actions Review
Edit Bl Schedule Meeting Mapper

Edit &, CBP to Opportunity Meeting Mapper Customer Buying Process, Opportunity
Edit ¥, Challenge Meeting Mapper Account

Edit -, Challenge For Opportunity Meeting Mapper Opportunity

Edit ¥ Challenge to Opportunity Meeting Mapper Challenge, Opportunity
Edit +, Competitor Meeting Mapper Actionable Intelligence
Edit +, Customer Buying Process Meeting Mapper Account

Edit &, Customer Buying Process For Opportunity Meeting Mapper Opportunity

Edit . Customer Initiatives Meeting Mapper Account

Edit ¥, Customer Requirement Meeting Mapper Actionable Intelligence
Edit . Executive Sponsor Meeting Mapper

Edit *, Follow Up Meeting Mapper Meeting Template
Edit ¥ Individual Take Away Meeting Mapper Meeting Attendee
Edit . Invalid Contact Meeting Mapper Opportunity, Contact

ii i ~_Invalid Contact

Meelina Maaﬁr Account. Contact

Figure 15

\‘\\\\\'\\\\\\\\'\\\\\'\\\\\\]

13. Select Actions -> Scroll down to Picklist Values: the following options are available

(Figure 115).

a. New —Add new picklist values
b. Edit —Modify any current picklist value
c. Delete — Delete (remove) any current picklist value

WWWw.pointntime.com
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Custom Fields & Relationships

New Field Dependencies  Set History Tracking

Action Field Label API Name Installed Package Data Type
Edit ¥, Account MeetingMapper__Account__c Meeting Mapper Lookup(Account)
Edit | Replace ¥ Actions MeetingMapper__Actions__c Meeting Mapper Picklist (Multi-Select)
Edit | Replace ¥, Budgeted Project Meetir | roject__c Meeting Mapper Picklist
Edit ¥, Business Drivers MeetingMapper__BusinessDrivers__c Meeting Mapper Long Text Area(20000)
Edit ~, Customer Requirement Count MeetingMapper__ CustomerRequirementCount__c Meeting Mapper Roll-Up Summary (COUNT Customer Requirement)
Edit - Decision Date MeetingMapper__ DecisionDate__c Meeting Mapper Date
Edit | Replace + Decisions MeetingMapper__Decisions__c Meeting Mapper Picklist (Multi-Select)
Edit I, Meeting MeetingMapper__Meeting__c Meeting Mapper Master-Detail(Meeting)
Figure 16

Add a picklist value

14. Click on New (Figure 116) -> enter your picklist value(s) -> click Save (Figure 117).

NOTE: To add more than one value, enter value and click Enter.

Picklist Values

Action

Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del
Edit | Del

Values

Produce test template.
Secure Sign off for contracts.
Complete Product RFI.
General Interest

Install in Production

Send Proposal

Schedule a Demo

~ Back To Top

_. New | Reorder Replace  Printable View

Default

Modified By

Travis Davis, 4/14/2016 2:34 PM
Travis Davis, 4/14/2016 2:34 PM
Travis Davis, 4/14/2016 2:34 PM
Travis Davis, 4/14/2016 2:34 PM
Travis Davis, 4/14/2016 2:34 PM
Travis Davis, 4/14/2016 2:34 PM
Travis Davis, 4/14/2016 2:34 PM

Always show me W more records per related list

WWWw.pointntime.com
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Add Picklist Values

Actions

Add one or more picklist values below. Each value should be on its own line.

New Value
Second New Value

Save Cancel

Figure 18

Complete steps 13 — 14 for the following objects:
a. Budgeted Project

b. Decisions
c. Reference Customer
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